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TYPES OF ASSISTANCE IN ONE & OREGON ACCESS LTSS BENEFITS 

Service Types of Assistance (TOAs) in ONE 

• MSERV, NMAGISERV, LTCSERV 

o Oregonians receiving LTSS (SPL 1-13), these service TOAs allow payment authorizations to service providers.  

▪  MSERV 

• This service TOA is seen when an Oregonian is receiving MAGI medical. 

• This is considered a “companion” TOA, meaning it needs a MAGI TOA as well. In the ONE system, the 

ADLT TOA is commonly seen with the MSERV TOA. 

▪ NMAGISERV 

• This service TOA is seen when an Oregonian is receiving OSIPM medical. 

• This is also considered a “companion” TOA, and it needs an OSIPM TOA.  

▪ LTCSERV 

• This service TOA is seen when an Oregonian is receiving OSIPM medical. 

• This TOA is for the Oregonian who qualifies for OSIPM medical benefits under the 300% SSI. 

• This TOA requires the Oregonian to be both service and financially eligible.  

SPPC  

• Service Categories/Benefits BPA and BPO 

o BPA and BPO cannot have an authorized service-related TOA (NMAGISERV or MSERV) in ONE. See APD-IM-21-053 

for more information.  

  

http://www.dhs.state.or.us/policy/spd/transmit/im/2021/im21053.pdf
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TYPES OF ASSISTANCE IN ONE & OREGON ACCESS LTSS BENEFITS 

Oregon ACCESS (OA) Benefits / Medical and TOAs in ONE 

• Types of Assistance       Definition 

OSIPM with Services (LTCSERV or NMAGISERV)  LTSS Services and OSIPM Medical 

OHP Plus with LTSS Services (MSERV)    LTSS Services and MAGI Medical 

OHP Plus Adult (ADLT)      MAGI Medical 

SNAP         SNAP Benefits 

Qualified Medicare Beneficiary      QMB Assistance (paying Medicare premium) 

OSIPM-SSI (SSIR)       OSIPM due to SSI Eligibility 

o For OPI: Individuals with any TOAs that include OSIPM, or MAGI are not eligible for OPI. 

OA OSIPM or MAGI Compatible Chart 

LTCSERV or NMAGISERV (OSIPM) MAGISERV (MAGI) 

APD-In Home KPS-In Home 

APD-Residential (CBC) KPS-Residential (CBC) 
APD-SPH KPS-SPH 

ICP NFC (all variations) 
NFC (all variations) PAC (PACE benefit) 

PAC (PACE benefit) BPO (SPPC) 
BPA (SPPC - only for NMAGISERV)  

o See APD-IM-21-053 for more information.   

▪ If there is MAGI compatible service eligibility on file for which no MSERV evaluation is required (BPD, BPM, 

BPO, DDG, FSG, FSL) ONE will “Pend” the MSERV determination for 45 days to see if new Service Eligibility 

is established. 

▪ If there is OSIPM compatible service eligibility on file for which no NMAGISERV evaluation is required (BPA, 

BPM, DDG, FSG, FSL, or OPI) ONE will “Pend” the NMAGISERV determination for 45 days to see if new 

Service Eligibility is established. 

http://www.dhs.state.or.us/policy/spd/transmit/im/2021/im21053.pdf

